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Enterprise Tour Operator Software

.E UMRAHZ360 Powerful and Mindful Technology for
SERIES | Islamic Tourism Companies

Find the perfect plan for your scheduled departures

Compare the different variants of Umrah360 Series to find the best fit for your business.

All Feature List Business Business Plus

Setup Module

Company Setup

Multi-Branch

Multi-Bank Setup

Tax Setup

TCS Setup

User/Employee Setup

Roles and Rights

Hotel Market Setup

Segment /[ Country [ City [Currency Setup
Group Product Inclusion and Exclusion Terms
Group Product Cancellation Policy

Group Product Payment Policy

QO A ANV O
QO AV O

Group Product Terms and Conditions



All Feature List

Approval Work flow Setup
Booking Approvals

Date Change Approvals
Discount Approvals
Cancellation Approval

Delete Payment Receipt Approval

Agent Setup

Agent Creation Setup with Contact Setup

B2B Login Creation Setup

Supplier and Contract Setup

Hotel Master

Airline Master / Class Setup

Package Creation
Series Departure Packages
Series Packages Publishing on B2C Module

B2B Agent Commission Setup

CRM

Customer Management
Co-Travellers Management
Series Enquiries (B2C and B2B)
Enquiry Followup Management

Enquiry History/Follow up History/Status Tracking

Bookings / Cancellations / Amendments

Booking Creation (Unique File No)

Passport API Integration (Rs. 2 per side)

Business

Q (ORI <

Q

QO 9

O & 0

QO OO O

QO 9

Business Plus

Q (I T I <

Q

QO 9

O & 0

O OO O

QO 9



All Feature List Business Business Plus

Bookings / Cancellations /| Amendments
Booking Amendments (Part and Full)

Booking Cancellations (Part and Full)
Departure wise Booking listing

Proforma Invoice (Automatated)

Cancellation Invoice

QO OO O
QOO O

Send Email Feature for Proforma

Operations
Mofa and Visa No.
Rooming List Management

Airline Tickets Creation

O 0O
O O

ID Card Generation in PDF and Excel Export

Accounts

Accounts Receivables

Payment Receipts

Agent Pool Account Management

O 0O
O O

Final Invoice Generation (Tax Invoice)

Reports

Daily Inquiry Report

Tour Wise Inquiry Report

Lost Inquiry Report

Inquiry Mode Report

Fixed Departure Availability Report

Close Departure Report

QO3 O
QA O

Booking wise Family Report



All Feature List

Reports

Daily Receivable Report

Daily Receivable by Tour Name

Tour wise Receivable Report

Agent Commission Report

Monthly Sales Report

Dashboard

Company Dashboard

User Dashboard

CRM Dashboard

Upgrades, Training and Hosting

Product Upgrades (Free)

Training (Remote Training)
Training (Onsite Training)

Hosting (Saas) (AWS Server)

Upgrades, Training and Hosting

B2B Booking Engine

B2C Booking Engine

Business

QO OO

O & 9

V]
V]

Paid at actuals

5GB

Additional

Additional

Business Plus

QO OO

O & 9

V]
V]

Paid at actuals

15 GB

@

Additional



ETOS UMRAH360 Features

& Approval Work
I Setup Module (“] flow Setup ) Agent Setup
- AiA
B-BzB Supplier and . C
2 se O -
[@®]” contract setup &l Creation EI=
= I Bookings, v® Reports and
Eo Cancellations & '.‘b Operations ﬁf Anzlytics
Amendments O
[' o Upgrades, ° Online Bookin
9 Accounts E Training and hﬂ Enai J
oxd® Hosting -— thgine
UMRAH360 UMRAH360 UMRAH360 UMRAH360 UMRAH360
UMRAH360 [ SERIES with Magam ([0 without wagom (Y

Solution that covers

from reservation, CRM,

eVisaq, ltineraries to
accounting.

0006

Initiate a chat

+91 98201 40434

&

Email us

etos@puratech.co.in

Know more about
ETOS DMC24

Request a Demo

&

Visit our website

www.etosglobal.com



https://api.whatsapp.com/send?phone=+919820140434&text=Hi,%20I%20need%20more%20information%20about%20ETOS%20Software
http://www.etosglobal.com/
http://www.etosglobal.com/request_demos
mailto:enquiry@etosglobal.com
https://www.facebook.com/ETOSGLOBAL
https://www.linkedin.com/company/etosglobal/
https://www.instagram.com/etosglobal/?hl=en
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